Congress of the United States
Washington, BE 20515

The Honorable Frank Wolf The Honorable Alan Mollohan

Chair Ranking Member

Science, State, Justice and Commerce Science, State, Justice and Commerce
Appropriations Subcommittee Appropriations Subcommittee

H-309 Capitol 1016 Longworth House Office Building
Washington, DC 20515 Washington, DC 20515

March 16, 2006
Dear Chairman Wolf and Ranking Member Mollohan:

We respectfully urge the Science, State, Justice and Commerce Appropriations
Subcommittee to assert its oversight role regarding the Equal Employment Opportunity
Commission’s (EEOC) Fiscal Year 2007 budget request. EEOC’s budget request is
approximately eight million dollars less than its Fiscal Year 2006 request, a four million
drop from the budget EEOC has received over the past two years. We are writing to
request that the subcommittee increase funds for frontline staffing rather than continuing
to invest in controversial aspects of its field restructuring plan.

Since 2001, EEOC has lost over 575 employees, 20 percent of its workforce. Its
field restructuring plan expands the jurisdictions of many offices that serve our
constituents. Unfortunately, it has not supplied adequate staffing to assist with the
additional workload. As a result, the number of cases EEOC is resolving is decreasing.
EEOC’s FY *07 budget request concedes that backlog, also known as “pending
inventory,” will grow “as a result of staff attrition.” EEOQOC's own projections contend
that their private sector charges backlog will rise from 33,562 in FY '05 to 47,516 in FY
'07. EEOC cannot continue to shortchange its frontline resources.

We also urge the Subcommittee to retain oversight language in the appropriations
bill (“the Commission may take no action to implement any workforce repositioning,
restructuring, or reorganization until such time as the Committees on Appropriations
have been notified of such provisions ). This language has been critical in allowing an
opportunity for feedback from the public, civil rights groups as well as Congress. The
oversight language remains essential as the commission continues to make changes to the
field reorganization plan with respect to the organization of its field offices and its
Headquarters.

Lastly, we ask that you reconsider allowing additional funding toward EEOC’s
bid to make its privatized call center permanent, particularly in light of EEOC’s
diminished budget request. For 40 years prior to the Pearson contract, questions from the
public were handled by senior federal investigators. In place of local community-based
experienced personnel, calls are being handled nationwide by distant operators with
minimal on-the-job training.
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The GAO study commissioned by your subcommittee found that EEOC had “no
organized approach” in considering all restructuring options. Based on their conclusions,
it would seem ill-advised to continually fund this plan as implemented. We are requesting
simply that Congress provide the necessary funding for EEOC to get the job done right as
well as help ensure the agency utilize its resources in the most cost-effective manner

possible.
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